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Travis County Clerk Contact Information
Dana DeBeauvoir
5501 Airport Boulevard, Austin, TX 78751-1410
P.O. Box 149325, Austin 78714-9325
County Email Address: elections@traviscountytx.gov 
(512) 854-4996
FAX: (512) 854-9075
Submit your Application for Ballot By Mail via email (Still Mail within Four Days): eBBM@traviscountytx.gov 

Voting in Person
Early Voting (Oct. 13th -Oct. 30th) Polling Times and Locations
There are polling locations located in North, Central, South, East and West Austin. Please find a list of polling locations and time here. You can also see wait times for each polling location using the Travis County . 
Election Day (Nov. 3rd, 2020) Polling Times and Locations
Polling locations can be found in North, Central, South, East and West Austin on Election Day. Please find a list of polling locations and times here. You can also see wait times for each polling location using the Travis County “Wait Time Map”.
Voter Identification
Texas requires voters to show acceptable photo-ID when voting in person. Remember, the name on your photo-ID MUST match the name on your voter registration card. A list of acceptable forms of photo identification are as follows:
· Texas Driver License issued by the Texas Department of Public Safety (DPS)
· Texas Election Identification Certificate issued by DPS
· Texas Personal Identification Card issued by DPS
· Texas Handgun License issued by DPS
· United States Military Identification Card containing the person's photograph
· United States Citizenship Certificate containing the person's photograph
· United States Passport (book or card)
If you do not have one of these forms of photo identification, and you cannot obtain one, you can provide on of the following forms of identification: 
· copy or original of a government document that shows the voter's name and an address, including the voter's voter registration certificate;
· copy of or original current utility bill;
· copy of or original bank statement;
· copy of or original government check;
· copy of or original paycheck; or
· copy of or original of (a) a certified domestic (from a U.S. state or territory) birth certificate or (b) a document confirming birth admissible in a court of law which establishes the voter's identity (which may include a foreign birth document)
Provisional Ballots
If the name on your photo-ID does not match your voter registration—or if you have an acceptable form of identification, but did not bring it with you to the poll—you may still may cast you vote using a “provisional ballot”. This means that you can cast you vote, but you will have to present a form of photo-ID to the Travis County Voter Registrar within 6 days of the election or you vote will not count.
Transportation
Ride Share 2 Vote: This service allows Austin voters to request a FREE round-trip ride to the polls. Use one of the following options below to request a ride:
A. Download and install the mobile app (for Android or Apple IOS) and then schedule a ride using the mobile app
B. Submit a Ride Request using the web form below
C. Call (888) 977-2250
Lyft: This rideshare app is providing 50% off of rides (Maximum $10 one-way) to the polls on Election Day, November 3rd, 2020, between the hours of 4:00 am and 11:00 pm local time. Use the promo code 2020VOTE to get your rideshare credits. You must download the app on your phone or mobile device to use this service.
Capital Area Rural Transportation (CARTS): The Capital Area Rural Transportation provides transportation for surrounding counties such as Bastrop, Blanco, Burnet, Caldwell, Fayette, Hays, Lee, Travis, and Williamson counties. CARTS will be providing free rides during early voting (Oct. 13th-Oct.30th) and on Election Day, Tuesday, November 3rd. Individuals who live in rural areas should schedule rides 24 hours in advance via phone at 1-512-478-7433. 
Drive a Senior: Austin Drive a Senior provides free rides to individuals above the age of 60. To receive a free ride, you must be a client and schedule a ride 1-week in advance. If you are not already a client, allow for an additional week to process your membership. Visit the website for additional details and information about ride service in your area.
Voting by Mail
Voting by mails is not available to everyone in Texas. You are eligible to vote by mail if you are: 
· 65 years of age or older
· Out of the country during the entire election period
· Sick or disabled
· Confined in jail, but eligible to vote
Getting Your Mail-in Ballot
If you are eligible (see above), to request a mail-in ballot, you must complete the application and submit it to your county election officials. You can also request an application from your county officials if you are unable to print the required form yourself. Your application request must be filled out completely and received by your county election officials by Friday, October 23rd. 
Submitting Your Ballot
For your ballot to count, it must be postmarked by Election Day, Tuesday, November 3rd, by 7:00 pm and received by your county election office by 5:00 pm the next day. Ballots should be mailed to the following address postal mail: 

Dana DeBeauvoir
Travis County Clerk – Elections Division
PO Box 149325
Austin, TX 78714-9325

OR, if you are using a commercial carrier ( i.e. FedEx, UPS, USPS Express or Priority Mail): 

Travis County Elections Division
5501 Airport Boulevard
Austin, TX 78751-1410

Ballots can also be dropped off in person at the Travis County Tax Office at 5501 Airport Boulevard, Austin, TX 78751. If you choose to drop-off in person, you must have an accepted form of photo-ID (see above), and you will be asked to sign a roster before putting your ballot in the box. The hours for drop-off mail-in ballot are as follows: 

Oct. 13th-Nov. 1st: 7:00 AM - 7:00 PM, Monday - Saturday; 12:00 PM - 6:00 PM Sunday
Nov. 2nd: 8:00 AM - 5:00 PM
Nov. 3rd: 7:00 AM - 7:00 PM

Making Sure Your Ballot is Received

Call your country election office to ensure your ballot was received. The number for Travis County is (512) 854-4996. 

What’s on the Ballot
Check out what is on the ballot in Travis County here.
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